	How to use this template (delete this box before sending)
1. Fill in every [highlighted bracket]. Search the doc for "[" to catch any you missed.
1. Find your usage numbers in the Statistics tab of your TextExpander account. Free team admins can see Overview, Users, and Snippets reports for the past 30 days.
1. In "How other teams grew it," keep the story closest to your team and delete the others.
1. Send it with the IT security summary and the answers for your manager from the kit.



	Proposal for [decision maker] · Prepared by [your name], [date]
The business case for TextExpander
Approve TextExpander [Business / Enterprise] for [team name], [number] people, starting [date].



	[hours]
Saved on our free team account so far
	[$]
Cost per year for the full team
	[date]
Ready to roll out


The problem on our team
Our team types the same content many times a day: [2 or 3 examples, such as refund policy replies, intake instructions, candidate follow-ups]. Today that language lives in [personal docs / old emails / help desk macros / memory]. When it changes, [what happens now, such as everyone updating their own copy, or outdated versions still going out].
What TextExpander does
TextExpander saves frequently used text as Snippets. Someone types a short abbreviation and the full text appears, in almost any app where they type. Teams share Snippet Groups, so when one person updates a shared Snippet, everyone gets the current version. Fill-ins keep the approved wording fixed while people add names, dates, and details.
What changes for us
	Today
	With shared Snippets

	Each person keeps their own version of [example]
	One shared version the whole team expands

	A policy change means asking everyone to update their copy
	Update the shared Snippet once

	New hires ask colleagues for the right wording
	New hires get the team's library on day one

	Copying from docs and old messages between tools
	The same Snippets work across [our tools]


What we've seen on our free team account
Since [date], [number] of us have used a free TextExpander team account.
	[number]
Shared Snippets in use
	[number]
Snippet expansions over [period]
	[hours]
Estimated time saved over [period]



1. What changed: [one example, such as an answer updated once instead of in five places]
1. Who's asking to join: [names or roles beyond the free team account's 5 seats]
Estimated time saved for the full team
In [period], [number] of us saved [hours]. Scaled to all [number] people, that's about [hours] a year.
	Hours saved per year = [hours saved per person per month] × 12 × [people on the full team]



This counts typing time only, so it's a conservative estimate. Time spent searching for wording or fixing outdated answers is extra. TextExpander calculates time saved from the characters each Snippet saves and your typing speed.
Cost and value
	COST PER YEAR
[$]
[Plan]: [$ per person per month] × 12 × [number] people
	VALUE OF TIME SAVED PER YEAR
[$]
[hours saved per year] × [average hourly cost]



Prices are on textexpander.com/pricing. On paid plans we're charged only for members who expand at least one Snippet in a billing period, so we don't pay for inactive seats.
Security and IT
SOC 2 and SOC 3 certification, reports on request. Encrypted at rest and in transit. Our Snippets are never used to train AI. SSO and SCIM options by plan are in the attached security summary.
How other teams grew it
1. Jane: One champion brought TextExpander from a previous job. It grew to 319 users and saved about 6,034 hours in a year.
1. Private Health Management: Started in clinical teams in early 2025 and spread to more than 200 employees by year-end.
1. CompanyCam: Started with a few sales reps and spread to 8 teams and 122 users.

	"We've definitely seen more chat efficiency, fewer errors, and better handle times since TextExpander, but the most important one for us is that our team just loves it."
Amy-Lynn Taylor, Customer Insights and Enablement Expert, Jane


Rollout
1. Choose an admin and invite team members.
1. Share Snippet Groups (we already have [number]) or create new ones.
1. Set team member permissions.
1. Add TextExpander to new-hire onboarding.
1. Review usage statistics after the first billing period.
The plan we're asking for
We're asking for [Business / Enterprise]. Free and Pro cover teams of up to 5 people.
	Business
More than 5 seats, collaboration features, admin controls, and Google SSO
	Enterprise
Everything in Business, plus other SSO providers, SCIM, and security and permission controls



	Next step
Decision needed by [date] so we can roll out before [our 30-day preview ends / a team milestone]. I've attached answers to common questions and the IT security summary.



TextExpander for teams · Plans and pricing: textexpander.com/pricing
