
TextE xpander for team s

The business case for TextE xpander
W hat team s gain from  one shared library of their m ost-used m essages.

319 users
G row n from  one person at Jane

24 days
S aved per rep each year at V irta 

H ealth

Free
To try w ith up to 5 people

1 The problem  team s run into

M ost team s type the sam e answ ers, instructions, and follow -ups m any tim es a day. That language lives in 

scattered docs, old em ails, help desk m acros, and people's m em ories. W hen som ething changes, everyone 

updates their ow n copy, or doesn't, and custom ers get different answ ers.

2 W hat TextE xpander does

TextE xpander saves frequently used text as S nippets. Type a short abbreviation and the full text appears in 

alm ost any app. Team s share S nippet G roups, so w hen one person updates a S nippet, everyone gets the current 

version. Fill-ins keep approved w ording fixed w hile people add nam es and details.

3 W hat changes for a team

Today W ith shared S nippets

E veryone keeps their ow n version of com m on 

answ ers

O ne shared version for the w hole team

A  policy change m eans everyone updates their 

copy

U pdate the shared S nippet once

N ew  hires ask colleagues for the right w ording N ew  hires get the team 's library on day one

C opying from  docs and old m essages The sam e S nippets in em ail, chat, help desks, and 

docs

4 W hat other team s have seen

6,034 hours
Jane: saved in one year across 319 users, starting 

w ith one cham pion.

200+ em ployees
P rivate H ealth M anagem ent: spread from  clinical 

team s to the w hole com pany in a year, saving 3,137 

hours.

8 team s
C om panyC am : grew  from  a few  sales reps to 122 

users, saving 3,913 hours.

1 full-tim e hire
S ketchU p: an 8-person support team  saves about 

2,160 hours a year, the w ork of one m ore person.
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https://textexpander.com/case-studies/jane-app
https://textexpander.com/case-studies/private-health-management
https://textexpander.com/case-studies/company-cam
https://textexpander.com/case-studies/sketchup


"W e've definitely seen m ore chat efficiency, few er errors, and better handle tim es since 

TextE xpander, but the m ost im portant one for us is that our team  just loves it."

A m y-Lynn Taylor, C ustom er Insights and E nablem ent E xpert, Jane

5 E stim ated tim e saved for a team

A  conservative starting point is Jane's result: about 19.5 hours saved per person each year. H ere's w hat that 

looks like at different team  sizes.

10 P E O P LE

~195 hours
a year

25 P E O P LE

~490 hours
a year

50 P E O P LE

~975 hours
a year

100 P E O P LE

~1,950 hours
a year

This counts typing tim e only, so it's a conservative estim ate. Tim e spent searching for w ording or fixing outdated answ ers 

is extra. Team s that rely heavily on shared S nippets save m ore: V irta H ealth's care team  saves 24 w orking days per rep 

each year.

6 C ost

Team s of up to 5 can start on the Free plan. P aid 

plans are priced per user, and you're charged only 

for m em bers w ho expand at least one S nippet in 

a billing period. C urrent prices: 

textexpander.com /pricing.

7 S ecurity and IT

S O C  2 and S O C  3 certification, reports on 

request. E ncrypted at rest and in transit. 

C ustom er content is never used to train A I. S S O 

and S C IM  options by plan are in the IT security 

sum m ary.

8 R ollout

C hoose an adm in and invite team  m em bers.

S hare existing S nippet G roups or create new  ones.

S et team  m em ber perm issions.

A dd TextE xpander to new -hire onboarding.

R eview  usage statistics after the first billing period.

W hich plan fits

B usiness

M ore than 5 seats, collaboration features, adm in 

controls, and G oogle S S O

E nterprise

E verything in B usiness, plus other S S O  providers, 

S C IM , and security and perm ission controls

N ext step

Try it w ith up to 5 people on a free team  account, then m ove to B usiness or E nterprise w hen the rest of 

the team  is ready. The IT security sum m ary and answ ers to com m on questions are included.

C ustom er results com e from  TextE xpander case studies for Jane, P rivate H ealth M anagem ent, C om panyC am , S ketchU p, and V irta 

H ealth. P er-person and team -size estim ates are based on Jane's published results.
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https://textexpander.com/pricing
https://textexpander.com/wp-content/uploads/Security-summary-for-IT.pdf
https://textexpander.com/wp-content/uploads/Security-summary-for-IT.pdf
https://textexpander.com/wp-content/uploads/Security-summary-for-IT.pdf
https://textexpander.com/wp-content/uploads/Answers-for-your-manager.pdf


TextE xpander for team s

C om m on questions about TextE xpander for team s
S traight answ ers to the questions decision m akers ask m ost often before adopting TextE xpander.

W hat does it cost?

Team s of up to 5 can start on the Free plan. P aid 

plans are priced per user, and you're charged only for 

m em bers w ho expand at least one S nippet in a billing 

period. The business case in this kit puts our cost 

next to the value of the tim e w e save. P lans and 

pricing: textexpander.com /pricing.

W ill people actually use it?

It w orks inside the tools people already use. 

S om eone types a short abbreviation and the full text 

appears, w ith no new  app to open.

W hy not use the m acros in our help desk, C R M , 

or E H R ?

If your team  w orks alm ost entirely inside one tool, its 

m acros m ay be enough. TextE xpander helps w hen 

the sam e language is needed in em ail, chat, the help 

desk, the C R M , and docs. O ne shared S nippet w orks 

in all of them , so an update reaches every tool at 

once.

W hy not just use A I, like C hatG P T or C opilot?

They do different jobs, and m any team s use both. A I 

drafts. TextE xpander delivers the approved version. 

D raft w ith A I, approve it, and save it as a shared 

S nippet so everyone sends the sam e w ording. 

TextE xpander's built-in A I can help you draft 

S nippets, too.

W on't our m essages start sounding canned?

Fill-ins keep the approved w ording consistent w hile 

team  m em bers add the details that change, such as a 

custom er's nam e or a date. P eople can also keep 

personal S nippets for their ow n greetings and sign-

offs.

W ho m aintains the shared S nippets?

M ost team s nam e one ow ner per S nippet G roup. 

P erm issions decide w ho can expand, edit, or m anage 

each S nippet G roup, so m ost people use S nippets 

w ithout m aintaining them . O n B usiness and 

E nterprise plans, S nippet R equests let team m ates 

suggest S nippets or changes for the ow ner to 

review .

W hat w ill IT need?

The IT security sum m ary in this kit covers S O C  2 and 

S O C  3, encryption, the A I training policy, and w hich 

plans include single sign-on (S S O ) and S C IM . 

E nterprise includes a custom  security review .

H ow  m uch w ork is the rollout?

S tart w ith one team . C hoose an adm in, share a 

S nippet G roup w ith the content your team  types 

m ost, and invite people. A dd TextE xpander to new -

hire onboarding so new  people start w ith the team 's 

library.

H ow  w ill w e know  it's w orking?

The S tatistics tab show s S nippet expansions and 

estim ated tim e saved for each person. C heck it after 

the first tw o w eeks, and again after the first 30 days, 

to see w hich shared S nippets the team  relies on 

m ost.

Tim e saved per person

24 days
saved per rep each year 

by V irta H ealth's care 

team

20+ hours
saved per person each 

m onth by S ketchU p's 

support team

From  TextE xpander custom er stories.

P ricing: textexpander.com /pricing

https://textexpander.com/pricing


TextE xpander for team s · For IT and security

TextE xpander security sum m ary
A nsw ers to the questions IT review ers ask m ost often, w ith links to the full details below .

S O C  2 + S O C  3

R eports on request

A E S -256 · TLS  1.2+

A t rest · in transit

N o A I training

N ever on custom er 

content

TX -R A M P  Level 2

C ertified

C O M P LIA N C E

Independent audits TX -R A M P  Level 2, FS Q S  certificate, and regular third-party audits. R eports on request.

H IP A A B A A s for qualified E nterprise plans, at no extra charge. C ustom ers w ho handle protected health 

inform ation get a H IP A A  P roduct C onfiguration G uide.

P rivacy law s G D P R - and C C P A -com pliant, and self-certified under the D ata P rivacy Fram ew ork. S ub-processors 

are published.

D A TA  A N D  E N C R Y P TIO N

H osting and data location D ata is stored on servers in the U nited S tates, on S O C  2 and S O C  3 certified infrastructure.

A I and our content C ustom er content, including S nippet text, is never used to train m odels. Third-party A I providers 

are barred from  training on custom er data. A dm ins can turn off A I features.

R etention and deletion W hen an account ends, data stays available for export for 30 days. E rasure requests are handled 

prom ptly. The D ata D eletion P olicy is available on request.

A C C E S S  A N D  C O N TR O L

S ingle sign-on B usiness: G oogle S S O . E nterprise: S S O  for all providers, w ith guides for O kta, M icrosoft E ntra ID , 

G oogle W orkspace, Jum pC loud, and O neLogin.

P rovisioning S C IM  provisioning and deprovisioning on E nterprise.

A ccount security W ith S S O , sign-in follow s your identity provider's policies, including m ulti-factor authentication.

S hared content S nippet G roups have C an expand, C an edit, and C an m anage perm issions. S hared groups belong 

to the O rganization, so content stays w hen som eone leaves.

P O LIC IE S  A N D  P E O P LE

P olicies and testing Incident response, penetration testing, backup, and disaster recovery policies on request. S taff w ith 

access to custom er data have background checks and security training.

S ecurity questionnaires P aid plans: standard C A IQ  review  and security docum ents. E nterprise: custom  security review .

LE A R N  M O R E

Trust C enter S ecurity P rivacy P olicy Term s of S ervice A I policy H IP A A

w w w .textexpander.com  · sales@ textexpander.com

https://trust.textexpander.com/
https://textexpander.com/security
https://textexpander.com/privacy
https://textexpander.com/terms
https://textexpander.com/ai-policy
https://textexpander.com/hipaa

