
TextE xpander for team s

C om m on questions about TextE xpander for team s
S traight answ ers to the questions decision m akers ask m ost often before adopting TextE xpander.

W hat does it cost?

Team s of up to 5 can start on the Free plan. P aid 

plans are priced per user, and you're charged only for 

m em bers w ho expand at least one S nippet in a billing 

period. The business case in this kit puts our cost 

next to the value of the tim e w e save. P lans and 

pricing: textexpander.com /pricing.

W ill people actually use it?

It w orks inside the tools people already use. 

S om eone types a short abbreviation and the full text 

appears, w ith no new  app to open.

W hy not use the m acros in our help desk, C R M , 

or E H R ?

If your team  w orks alm ost entirely inside one tool, its 

m acros m ay be enough. TextE xpander helps w hen 

the sam e language is needed in em ail, chat, the help 

desk, the C R M , and docs. O ne shared S nippet w orks 

in all of them , so an update reaches every tool at 

once.

W hy not just use A I, like C hatG P T or C opilot?

They do different jobs, and m any team s use both. A I 

drafts. TextE xpander delivers the approved version. 

D raft w ith A I, approve it, and save it as a shared 

S nippet so everyone sends the sam e w ording. 

TextE xpander's built-in A I can help you draft 

S nippets, too.

W on't our m essages start sounding canned?

Fill-ins keep the approved w ording consistent w hile 

team  m em bers add the details that change, such as a 

custom er's nam e or a date. P eople can also keep 

personal S nippets for their ow n greetings and sign-

offs.

W ho m aintains the shared S nippets?

M ost team s nam e one ow ner per S nippet G roup. 

P erm issions decide w ho can expand, edit, or m anage 

each S nippet G roup, so m ost people use S nippets 

w ithout m aintaining them . O n B usiness and 

E nterprise plans, S nippet R equests let team m ates 

suggest S nippets or changes for the ow ner to 

review .

W hat w ill IT need?

The IT security sum m ary in this kit covers S O C  2 and 

S O C  3, encryption, the A I training policy, and w hich 

plans include single sign-on (S S O ) and S C IM . 

E nterprise includes a custom  security review .

H ow  m uch w ork is the rollout?

S tart w ith one team . C hoose an adm in, share a 

S nippet G roup w ith the content your team  types 

m ost, and invite people. A dd TextE xpander to new -

hire onboarding so new  people start w ith the team 's 

library.

H ow  w ill w e know  it's w orking?

The S tatistics tab show s S nippet expansions and 

estim ated tim e saved for each person. C heck it after 

the first tw o w eeks, and again after the first 30 days, 

to see w hich shared S nippets the team  relies on 

m ost.

Tim e saved per person

24 days
saved per rep each year 

by V irta H ealth's care 

team

20+ hours
saved per person each 

m onth by S ketchU p's 

support team
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P ricing: textexpander.com /pricing

https://textexpander.com/pricing

