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Repetitive activities waste 
valuable time in sales. And  
in sales, time is money.

You likely know several time-wasting scenarios all  
too well. 

These are the daily moments where you’re completing 
a mundane task when you should be focused on higher-
value activities. For example, typing out email replies 
from scratch to answer the same prospect questions or 
objections again and again, or entering notes into your 
customer relationship management (CRM) system after 
a call.

While these types of tasks are often dismissed as just 
part of the job, each moment you spend on them takes 
time away from true revenue-driving work. What you 
should be spending this time on is prospecting, working 
opportunities, and developing existing accounts. 

Multiply time wasted on these low-value tasks across 
your team, and you can see how those minutes quickly 
turn into hours of time spent on things that don’t 
directly drive revenue. 

The good news is that you can reclaim this lost time. 

You can reach more prospects and customers – faster. 

To achieve that, all you need is a text expansion tool. 

of managers say 
manual processes 

leave them less 
time for strategic 

initiatives.

- ServiceNow  
State of Work Report

~70%

https://www.servicenow.com/lpwhp/state-of-work-2016.html
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This simple but powerful solution has been around  
for years – a hidden secret of productivity experts.  
But now it’s going mainstream, and it’s raising team 
productivity to levels most sales professionals didn’t 
know was possible. 

With text expansion, one team increased call 
volume by 5% or 1,000+ extra calls per year,  
per sales rep. 

In this guide, we’ll show you how you too can tap into 
the power of text expansion for sales success. 

We’ll explore: 

1. What is text expansion?  

2. What are the benefits of text expansion?  

3. How is text expansion used in sales? 

1,000+ 
extra calls per year 
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What is Text 
Expansion?

Text expansion is a time-saving tool that expands a 
typed abbreviation into a longer block of content  
you’ve saved, making your sales team more effective 
and efficient.  

Powered by software that runs in the background on 
your computer or mobile device, text expansion tools 
allow you to set up a library of content called snippets. 
For each snippet, you define an abbreviation that, 
when typed, will be automatically replaced by the full 
word, phrase, or block of content saved in the snippet. 
A text expansion tool can power your entire sales 
team’s communications by allowing you to share these 
abbreviated shortcuts for a wide variety of scenarios 
across your team. 

Text expansion tools such as TextExpander free up your 
sales team’s time with: 

•  Faster typing and more efficient communications: 
text expansion tools allow sales professionals  
to enter short abbreviations that automatically 
expand into the full characters, words, and sections 
of saved content. 

Tools such as 
TextExpander can free 
up your sales team’s 

time with:

✓  
Faster typing and more 
efficient communication

✓ 
An easily accessible 
repository of info

✓
Consistency and 

flexibility across team

✓
Less focus on busy 

work and more focus 
on fulfilling work

https://textexpander.com/solutions/sales?utm_campaign=text-expansion-guide-sales&utm_medium=premium-content&utm_source=ebook
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•  An easily accessible repository of info: sales teams 
can store, share, and instantly update information 
for nearly every scenario and sales interaction. 

•  Consistency and flexibility across team members: 
text expansion tools allow sales teams and entire 
organizations to use the same, accurate information 
while also enabling team members to personalize 
communications on the fly. 

•  Less focus on busy work and more focus on 
fulfilling work: text expansion tools save valuable 
time so sales professionals can focus on higher-
value, revenue-generating activities. 

Text expansion tools  
allow sales teams to 

communicate consistently 
and personalize  

responses on the fly.
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Text Expansion  
in Sales

Text expansion’s high-level impact on sales is increased 
effectiveness and efficiency, so you can expand your 
reach, attract more customers, and close more deals. 

To you, especially, that may sound like a sales pitch. 

So how does text expansion really help you achieve  
that high-level impact? 

There are countless use cases for text expansion in 
sales. Let’s go through some examples of text expansion 
in action – scenarios you will immediately relate to as a 
sales professional yourself.  

Send Faster Replies 

Text expansion tools enable sales teams to reply  
much faster to the questions you commonly get  
from leads and customers. Faster replies speed up  
the entire buyer’s journey, meaning you can close a  
deal in less time. 

Faster replies speed 
up the entire buyer’s 
journey, meaning you 

can close a deal in 
less time.
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Questions can also become objections, and more 
effective and efficient communications can help 
you prevent that from happening. When a common 
question or concern pops up, you can use text 
expansion to quickly find and respond with the correct 
answer saved in a snippet. 

You know the most common questions for your 
organization. From questions about features and 
capabilities to questions about pricing and packaging, 
you likely have a list of the ones most asked. With text 
expansion, you simply save the answers as snippets, 
then they’re ready to be used in a flash whenever you 
need them.

The result: no more searching for internal sales 
documents or past conversations to copy-paste the 
answer, and no more typing the same thing over and 
over again. With text expansion, you simply type the 
corresponding abbreviation (or do a quick search), and 
the full answer populates in whichever application 
you’re using. 

Now imagine that ease of communication at scale – in 
your daily workflows and across your entire team. It’s 
clear to see how text expansion and sending faster 
replies to prospects can expand your sales reach.   

When a common 
question or concern 

pops up, you can 
use text expansion 
to quickly find and 
respond with the 

correct answer saved 
in a snippet.
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Prospect Faster Without 
Sacrificing Personalization

Even though many tasks in sales are repetitive, few are 
exactly the same. You don’t want your interactions to 
seem robotic and ingenuine; most prospects can see 
right through a generic mass email.

So, how do you automate repetitive typing while also 
adding an authentic personalized element? Many text 
expansion tools, such as TextExpander, let you add 
information or personalized content to your snippets at 
any time. Let’s look at three types of templates you can 
use with TextExpander to quickly personalize your sales 
communications.   

The building block method involves creating multiple 
short templates, then building complete messages 
by combining them. You may have different email 
greetings, call-to-actions (CTAs), or signoffs you like 
to use in different sales scenarios. With the building 
block method, you save each of your greetings, CTAs, 
or signoffs as separate templates. Then, when you 
create an email, you simply pick the best template 
for each part. This allows you to send more relevant, 
personalized emails to your prospects while also 
sending a high volume more quickly. 

Fill-in templates work well in situations where there’s 
one or two specific parts of your template that would 
benefit from personalization. For example, you may 
leave a fill-in area in the introduction of a cold email 
to add a relevant hook based on your research – such 
as a mutual connection or a relevant article. You may 
also use fill-in areas to add custom action items to an 
otherwise-standard follow-up message you would send 
after a meeting. 

Three ways to quickly 
personalize messaging 

with TextExpander: 

✓  
Building Block Method

✓ 
Fill-in Templates

✓
Static Templates
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Static templates are the most used, with the entire 
message typed out and ready to be sent. Static 
templates may work in some specific situations when 
the recipients are all very similar or all care about 
the same things. For example, a static follow-up may 
be okay to offer a quick connect call with someone 
you’ve never met who just signed up for a free trial 
of your product. Even these templates can be quickly 
edited before you press send. In general, though, more 
personalized options are most effective.  

Spend Less Time  
Managing Your CRM 

Customer relationship management (CRM) systems 
have become a must-have for sales teams. They 
help you organize and optimize critical information 
and insights. The problem is that CRMs can eat up 
significant time with tasks such as adding call notes or 
updating prospect accounts. 

Beyond time, a key point here is quality. If you’ve used 
a CRM, you’ve encountered bad CRM data firsthand. 
Nothing is more frustrating than looking for supporting 
information to prepare for a call and finding their 
record in the CRM is incomplete, or searching for 
context about previous interactions and finding the 
notes are blank or useless. 

With text expansion tools such as TextExpander, you 
can use predefined snippets to take consistent, high-
quality notes on sales calls and meetings. Keep your 
CRM updated without letting necessary data entry steal 
time away from revenue-generating sales activity. 

With text expansion 
tools like TextExpander, 
you can keep your CRM 
updated without letting 

necessary data entry 
steal time away from 
revenue-generating 

sales activity.
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Specific snippet examples include:

•  Frequently used notes such as “follow-up  
meeting scheduled” or “demo booked” 

•  Today’s date and expected closing date 

•  Hard-to-spell/remember customer names 

•  Standard prospect qualifying questions 

•  Win/Loss reasons 

Create Better Sales 
Documents, Faster 

Even when you’ve landed a new customer, repetitive 
typing still threatens your valuable time. 

Before you get credit for a sale and start their 
customer journey, you need to ink the deal and make 
the relationship official with sales documents. These 
documents vary by organization, but often include 
quotes, proposals, and/or service agreements.

With a text expansion tool, you can use pre-approved 
content from your snippet library to put together these 
sales documents faster than ever before. No more 
wasting time switching windows to copy-paste from 
prior client documents. And importantly, your sales 
documents will be more consistent and accurate. 

Even when you’ve 
landed a new  

customer, repetitive 
typing still threatens 
your valuable time. 
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Get More Time 
and More Quality 
Touches
Sales is about volume and quality.

The more high-quality touches you can get each day, 
the more you can close. Don’t let those necessary 
repetitive tasks slow you down and get in your way. 
Do them faster and more consistently with a text 
expansion tool. 

Text expansion helps you reclaim your time and  
ensures quality communications. It’s the perfect  
tool for a profession such as sales – optimizing your 
outreach for both volume and quality. 

Ready to save valuable time and  
expand your sales reach?

GIVE TE X TE XPANDER A TES T DRIVE!

https://textexpander.com/?utm_campaign=text-expansion-guide-sales&utm_medium=premium-content&utm_source=ebook

